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System Overview

Introduction

The TS690R is an advanced wirefree security alarm control system using state of the art
electronics to provide comprehensive but flexible protection for both domestic and small
commercial premises. The system comprises of a number of components linked to a
central control unit. The TS690R can monitor up to 30 wirefree devices and can also
monitor up to 8 conventional hard wired circuits.

The system can be operated from the keypad on the control panel or from one of four
remote keypads. Detection devices such as door contacts or movement sensors are
allocated to detection circuits which are identified on a 8 character Liquid crystal display
(LCD).

Each alarm installation is specific to the site and its occupier and may differ from other
TS690R installations. This manual describes in detail all the functions and procedures
available to the user, however, not all these may be relevant to the way your system is set
up. To avoid unnecessary operating errors please discuss the details of the alarm system
with your alarm company before attempting to use it. Also ensure that alarm company
has completed the system record sheets at the back of this manual.




Control Panel Layout
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1. Display - A backlit 8 character Starburst Liquid crystal display used to show system
status etc.

2. Keyboard - Used for operating your alarm system.
3. Part Set Buttons - Used to select part modes A, B or C.

Remote Setting Device

The 525r remote setting device allows you to full set, part set, unset and generate a panic
alarm.

1. Activity LED - Flashes when any button is pressed to
show that signal has been transmitted.

2. ARM - Used for full setting the alarm system.

3. NIGHT - Used to part set (Part Set A Only) the alarm
system.

4. OFF - Used to unset the alarm system.

00 o

& Pressing the “ARM” and the “OFF” buttons at the
same time will cause a panic alarm, i.e. full
internal and external alarm.




Remote Keypads

Your alarm system can be operated from one or more remote keypads, which will have
been strategically located within the protected premises. The remote keypads may be
one of two types.

Arming Station
The remote arming station can only be used to full set, part set and unset your alarm

system.
(1) (2]

1. Power Indicator - Flashes if no mains
power is present. Steady when mains a )

power is present.
©® POWER @ FUNCTION
2. Function Indicator - Programmed by the _

alarm company, can indicate a fault, set
etc.

3. Keyboard - Used for operating your alarm
system.

fTaE@®

Starburst Keypad
The Starburstremote keypad is a full function keypad and can be used to program, test, set
and unset the alarm system. (1) [}

1. Power Indicator - Flashes if no mains
power is present. Steady when mains
supply is present.

2. Starburst Display - Used to show the
system time along with other system
messages.

3. Keyboard - Used for operating your alarm
system.




Operating Your Alarm System

Introduction

Remote Setting Device

If your system has been supplied with a remote setting device, the full setting, part setting
and unsetting of your alarm system can be performed by simply pressing the relevant
button on the remote setting device.

Passcodes
Access to the system is gained by entering a 4 digit passcode. Every time you wish to use
the system your passcode must be entered correctly.

User Types

The TS690R can have up to 10 separate users each user is assighed a passcode, and a
user level. The user level defines what the user can access within the user menus, for a
definition of each user level see “Setup New Users” page 21.

User Menus

The system has 2 users menus, with each menu having between 9 and 10 options. User
menu 1 is accessed by entering your passcode followed by the [ENT] key. Access to user
menus and options will depend on your user level. When a menu option is selected you
may abandon the option by pressing the [ESC] key. To leave the user menus and return the
system to its original state simply keep pressing the [ESC] key until the display shows “OPEN".

Engineer on site

When your alarm company has an engineer on site and is logged into the system, the
keypads will show “ENGINEER ON SITE”. You can continue to operate the system as normal,
if required. The message is automatically cleared when the engineer logs off.




Full Setting The System

The full setting procedure can be initiated from the control panel or via a remote keypad (if
one is fitted). Before attempting to full set the alarm system ensure that all movement
detectors are unobstructed and all doors, and windows are secure.

1. From the unset (open) mode enter your passcode.

2. After 5 seconds the exit sounder will start and the display CLIC IOCN
will show the remaining exit time.

3. Leave the premises by the designated exit route, close o
the final door and press the exit terminator button (if o
fitted). The system is fully set when the exit sounder stops. B -C- L

o

¢ To abandon the setting process any time, simply 2 - I3
re-enter your passcode. Al

o If the display shows “9999" at step 2 the system is [<0 i
configured set by exit terminator or on closure of the
last exit circuit.

¢ If an attemptis made to full set the system whilst one
or more circuits are active (such as a door being ﬂ =37
open) the display at step (2) will indicate the circuit(s)
that are in fault and internal sounder generates an
interrupted tone. The fault must be cleared before <0
the setting procedure can be completed. If the fault
is still present at the end of the exit time an internal
alarm will be generated. If fitted, the external strobe
light will flash indicating that the system has “Failed to
set”. To prevent this alarm simply re-enter your
passcode before the exit timer expires.

Full Setting with the Remote Setting Device

If your system has a 525rremote setting device you can set full set the system as follows:

1. Press the [ARM] button on the remote setting device, the exit sounder will start and
the display will show the remaining exit time.

2. Leave the premises by the designated exit route, close the final door and press the
exit terminator button (if fitted). The system is fully set when the exit sounder stops.




Unsetting the system

The unsetting of the alarm system can be performed at the control panel or a remote
keypad (if one is flitted).

1. Enter the premises via the prescribed entry route and
proceed directly to the control panel or remote keypad. 0 (O
The internal sounders generate an interrupted tone. The
display will show the remaining entry time. ENT Ionc

2. Enteryour4 digit passcode before the entry timer expires.

The internal sounders will stop and the display will show 9
“SYS OPEN”. After 5 seconds the “SYS OPEN” message will
disappear and the display will show the time. ﬂ 5¥5 OFEN
+ If the entry time is exceeded an alarm is generated

from the internal sounders and the “Second Entry” (O

timer is started. If at the end of the “Second Entry”
timer the alarm system has not been unset a full
alarm condition willoccur. If the alarm company has
set the “Second Entry” timer to zero the full alarm will
occur when the first entry timer expires.

+ |f during the entry procedure the user strays from the
prescribed entry route and activates a detection
circuit a full alarm will occur (internal sounders and
external sounders). If the alarm system is fitted with a
remote signalling device this will also be triggered.

Unsetting with the Remote Setting Device

If your system has a 525r remote setting device you can unset set the system as follows:

1. Enterthe premises via the prescribed entry route. The internal sounders generate an
interrupted tone. The display will show the remaining entry time.

2. Press the [OFF] button on the remote setting device, the entry sounder will stop and
the display will show “SYS OPEN”. After 5 seconds the “SYS OPEN” message will
disappear and the display will show the time.




Part Setting The System

The TS690R can have up to three predefined part set configurations. Each configuration
allows the alarm system to set with one or more circuits isolated. Normally the alarm
company will configure each part set option, however the master user may also configure
the part sets, providing the alarm company has programmed the alarm system to allow
this facility.

1. From the unset (open) mode enter your passcode.

2. Selecttherequired partset mode by pressing [A], [B] or

Cl.
[c] 0 DA
A

3. Either press [ENT] when the display shows the required
part set mode or wait for 5 seconds after which the exit & CE FUNE
sounder will start and the display will show the remaining
exit time. @

4. Leave the area by the designated exit route, close the
final door and press the exit terminator button (if fitted).
The system is part set when the exit sounder stops.

Part Setting with the Remote Setting Device

If your system has a 525rremote setting device you can part set (Part Set A Only) the system
as follows:

1. Pressthe [NIGHT] button on the remote setting device, the exit sounder will start and
the display will show the remaining exit time.

2. Leave the area by the designated exit route, close the final door and press the exit
terminator button (if fitted). The system is part set when the exit sounder stops.




Unsetting After an Alarm

If an alarm has occurred whilst the alarm system is full or part set, the display will indicate
the detection circuit that was triggered when you unset the system. Once the cause of the
alarm has been established the system must be reset, see “Resetting after an alarm” on
page 10.

1. Enter the premises via the prescribed entry route and ﬂ

proceed directly to the control panel orremote keypad.
The internal sounders generate an interrupted tone. The
display will show the remaining entry time. o (O 7

2. Enter your 4 digit passcode before the entry timer
expires. The internal sounders will stop and the display
will show the circuit that caused the alarm.

3. Refer to “Resetting After an Alarm” on page 10. (2]

& Ifcircuittexthasbeen programmed then the display
will alternate between the circuit number and the

circuit text at step (2). <0

Resetting After an Alarm

Your alarm company will have programmed the system to be either “User Reset”,
“Engineer Reset” or “Remote Reset”, consult your alarm company if you are not sure.

User Reset
If your system has been programmed as user reset, alarms can be reset by any user that
has valid passcode.

’

From step (3) of “Unsetting After an Alarm”, proceed as follows: ﬂ

1. Enter your passcode and within 5 seconds press [ESC].

2. The system is now reset and backin the open mode. After @ OO0 +E
5 seconds the “SYS OPEN” message will disappear and
the display will show the time. ﬂ
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Resetting After an Alarm (Cont.)

Engineer Reset
If your system is programmed as engineer reset, alarms can only be reset by your alarm
company.

From step (3) of “Unsetting After an Alarm”, proceed as follows:

1. The display will alternate between the circuit that caused
the alarm and the “Call Engineer To Reset System” @) [l ~LARN L
message. The internal sounders will also generate a beep
every minute to remind you that the system requires ﬂ L) ENG
resetting.

2. To silence the beeps enter your passcode. (2]

3. Contact your alarm company:
0 Dm0
o J ﬂ VALV OIND 0 it

2

Remote Reset
If your system is programmed as remote reset, alarms can be reset by your alarm
company or via the exchange or unique passcodes.

From step (3) of “Unsetting After an Alarm”, proceed as follows:

1. The display will alternate between the circuit that caused
the alarm and the “CALL ENG” message. The internal
sounders will also generate a beep every minute to
remind you that the system requires resetting.

2. Tosilence the beeps enter your passcode.

unique 4 digit number. Contact your alarm company or

3. Enter your passcode again, the system wil display a (2] ?) 7
alarm receiving centre: 9

p
[ /
4. You wil be asked to report the circumstances of the
alarm. If the alarm receiving centre decides you do not
require an engineer, a 4 digit remote reset code will be

given to you. Enter the 4 digit remote reset code. @ en

J cower DR VI T L T
13 1d » »
o o o o

5. After you have enter the code press the [ENT] key and
the system will return to the open condition.

11



User Menu 1

Introduction

User menu 1 is accessed by entering your passcode followed by [ENT]. There are 10 menu

options and access to these options will depend on your access level.

Hot Key | Option Page
@ | BellTest 13 + )
2] Walk Test 14 ﬂ 1} MENLE !
L [y |
Remote Reset 14
[4] | Change Passcode 15 Bell Test
Enable Chime 15 ﬂ
Omit Circuits 16
) Walk Test
Silent Set 17 2) -
@ F ” Set 17 o =]
u
Part Set A 17 Remote Reset
® - — g -
Part Set B 17 3 SRY 842
Part Set C 17 Change Passcode
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Bell Test

This option allows you to periodically test the external sounders (bell and strobe) and
internal sounders. When selected each device will operate in sequence for nine seconds.

1. From the unset (open) mode enter your passcode and
press [ENT] to select user menu 1 (U/MENU 1).
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2. Whilst user menu 1 is selected. Press [1] to select the bell o + )
test option.
. N/ MWL
3. The internal sounder operates for 9 seconds, then the CVEUUSALTAR
external sounder operates for 9 seconds, then the
external strobe operates for 9 seconds. (2

4. When all three tests are completed, the display shows
“U/MENU 1". To return the system to the open mode press
[ESC].
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Walk Test

This option allows you to test the function of individual detection circuits without causing an
alarm. As each circuit is activated the circuit number and status are displayed and the
internal sounders generate a two tone “Chime” sound. Once the test has been completed
the tested circuits can be reviewed in numerical order.

1. From the unset (open) mode enter your passcode and
press [ENT] to select user menu 1 (U/MENU 1). =
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2. Whilst user menu 1 is selected. Press [2] to select the walk

test option. (1] o+ T

3. Activate detection circuits in turn by opening doors with
alarm contacts and walking in front of movement
detectors.
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4. When the testhas been completed, press the [ESC] key.
The display will now automatically scroll through the
circuits that were tested in numerical order. The current
status of the circuit is also displayed. The [ENT] key can
be used to scroll through the tested circuits more quickly,
if desired.
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5. Press [ESC] to leave the walk test option and return to
usermenu 1. Toreturn the system to the open mode press 0 ESC
[ESC].
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Remote Reset

This option allows the user to reset the system after an alarm by using a “Remote Reset”
code. The full procedure is explained in “Resetting After an Alarm” on page 11.

14



Change Passcode

This option allows you to change your own passcode. The master users can also add and
delete user passcodes, see “Setup Users” on page 21.

1. From the unset (open) mode enter your passcode and
press [ENT] to select user menu 1 (U/MENU 1).

~
Ly
-~
) |:
SN |
™ -
L3

~
L’
e
-

e
&
&
)
&
+
H

2. Whilst user menu 1 is selected. Press [4] to select the
change passcode option.

3. Enter your new passcode then press the [ENT] key. A 9
rising tone indicates acceptance and the system returns
to User menu 1. A low tone indicate an error and you will
be prompted to re-enter your new code.

4. To return the system to the open mode press [ESC].
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Enable Chime

Detection circuits that have been programmed as “Chime”
will generate a two-tone sound when triggered. This option
allows you to enable or disable the chime option.
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1. From the unset (open) mode enter your passcode and
press [ENT] to select user menu 1 (U/MENU 1).

2. Whilst user menu 1 is selected. Press [5] to select the
enable chime option.

3. Select the chime option by pressing the pressing [B] to
alternate between enabled and disabled.

4. When the display show the required setting press the
[ENT] key to accept. Arising multi-tone will be heard and
the system is returned to user menu 1.
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5. Toreturn the system to the open mode press [ESC].
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Omit Circuits

Occasionally it may be necessary to omit detection circuits when setting or part setting the
system. This allows the user access to the omitted area(s) when the system is set or part set.
It is also possible to omit 24hr or Auxiliary circuits so that access to these areas can be
obtained when the system is unset.

Only detection circuits that have been programmed by your
alarm company as “Omit” can be selected when using this
option.
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1. From the unset (open) mode enter your passcode and
press [ENT] to select user menu 1 (U/MENU 1).
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2. Whilst user menu 1 is selected. Press [7] to select the
omit circuits option.

®

3. Select the circuit you require to omit by either entering
the circuit number or by using the [A] and [C] keys to
scroll up and down through the circuits.
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4. When the required circuit number is displayed press the
[B] key to alternate between “ARMED” and “OMIT”. If a
low tone is heard when pressing the [B] key the selected
circuit cannot be omitted.
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5. When the display shows the required setting for the
selected circuit, press the [ENT] key to accept. Arising
multi-tone will be heard and the display will show the
next available circuit.
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6. If required repeat from step (3) for other circuits, When
you have selected all the required circuits, press the
[ESC] key.

a) If you have selected 24hr circuits, the system will
automatically return to the unset mode and the
display will show “CCT ISOL” (Circuits Isolated).

b) Ifyouhave only selected night circuits, the system
will return to user menu 1. From user menu 1 you
must press [0] to full set, [A], [B] or [C] for part set.
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This option you to full set or part set the system silently, i.e. no exit sounder.

1. From the unset (open) mode enter your passcode and
press [ENT] to select user menu 1 (U/MENU 1).

2. Whilst user menu 1 is selected. Press [8] to select the 0
silent set option.

3. Press[0]tosilentfull set, [A], [B] or [C]forsilent partset.
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Full Set and Part Set

This option offers an alternative method of full setting and part setting.

1. From the unset (open) mode enter your passcode and
press [ENT] to select user menu 1 (U/MENU 1).
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2. Whilst user menu 1 is selected. Press [0] to full set the
system or [A], [B] or [C] to part set the system.
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